
 

 
“In the Service of Life” 

By Rachel Naomi Remen 
 

Discussion Questions 
 

1. What distinctions does Remen make between fixing, helping, and serving? 
 

2. What does she mean by “My pain is the source of my compassion my 
woundedness is the key to my empathy.” Why and how are pain and wounded 
important? 

 
3. What does she mean by “wholeness”? How do you know when you are whole or 

not whole? 
 

4. Why does the woman with chronic illness feel connected to the woman who is 
serving her? 

 
5. Should we keep a distance from the people we serve? 

 
6. Remen says, “Service is a relationship between equals: our service strengthens 

us as well as others.” Has this been your experience? How do you make sure 
your service is “equal?” 

 
7. Have you ever been torn between “what is most professional” and “what best 

serves?” Which did you choose and why? 
 
 
 
Here is a sample summary statement for how the essence of service relates to the PPL 
course: “Serving peers rather than helping or fixing peers encourages me to embrace 
my own limitations. I can build a relationship with the peer I support based on sameness; 
it reminds me that we both benefit from the relationship and can have gratitude for each 
other.” 

 
Create your own summary statement that reflects your justification for using serving as 
a primary focus of interaction in the PPL course: 


