Listen Up! An Active Listening
Guide for Helpers

Peers as Partners in Learning —HS Lesson 1.5

FIN is an Individuals with Disabilities Education Act (IDEA)-funded state project by the Florida Department of
Education, Division of K-12 Public Schools, Bureau of Exceptional Education and Student Services.



FIN's Mission and Implementation

FIN collaborates with all districts and schools to provide customized services
and supports ensuring all students with disabilities have the same educational,

social, and future opportunities as their peers.

In partnership with districts, FIN collaborates to support schools through:
e Data-driven, student-focused planning and problem-solving across districts

and schools
* Data-driven, professional learning and technical assistance to increase

knowledge and skills of district and school personnel
* Coaching and resources for district and school personnel to build and

sustain capacity
e Sharing information to build collaborative relationships between families,

schools and districts
Section 1003.57, Florida Statutes (F.S.)



http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&URL=1000-1099/1003/Sections/1003.57.html

FLORIDA DEPARTMENT OF

FDOE’s Mission and Vision

* The mission of Florida’s Early Learning-20 education
system shall be to increase the proficiency of all students
within one seamless, efficient system, by allowing them
the opportunity to expand their knowledge and skills
through learning opportunities and research valued by
students, parents, and communities.

fldoe.org

* Florida will have an efficient world-class education system
that engages and prepares all students to be globally
competitive for college and careers.

Sources: Section (s.) 1008.31, Florida Statutes (F.S.), and FDOE’s Strategic Plan

www.FLDOE.org


http://www.fldoe.org/
http://www.leg.state.fl.us/statutes/index.cfm?mode=View%20Statutes&SubMenu=1&App_mode=Display_Statute&Search_String=1008.31&URL=1000-1099/1008/Sections/1008.31.html
http://www.fldoe.org/policy/state-board-of-edu/strategic-plan.stml
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FLORIDA DEPARTMENT OF

FDOE’s Goals

fldoe.org

Highest Student Achievement

Seamless Articulation and Maximum Access
Skilled Workforce and Economic Development
Quality Efficient Services

From: Section 1008.31, F.S., and FDOE’s Strategic Plan (2021)

www.FLDOE.org


http://www.fldoe.org/
http://www.leg.state.fl.us/statutes/index.cfm?mode=View%20Statutes&SubMenu=1&App_mode=Display_Statute&Search_String=1008.31&URL=1000-1099/1008/Sections/1008.31.html
http://www.fldoe.org/policy/state-board-of-edu/strategic-plan.stml

FLORIDA DEPARTMENT OF

Title V, Chapter 19, Section 39.0016, F.S.

“Improving educational results for children with
disabilities is an essential element of our public
policy of ensuring equality of opportunity, full
participation, independent living, and economic self-
sufficiency for individuals with disabilities...”

fldoe.org

www.FLDOE.org


http://www.fldoe.org/
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Listen

Look interested- get interested
Involve yourself by responding
Stay on target

Test your understanding

Evaluate your message

Neutralize your feelings

Verhas, L. (2013). [digital image]. Retrieved from https://www.flickr. hotos/1 7@N06/11074887386. Licensed under CC BY


https://www.flickr.com/photos/103558957@N06/11074887386
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Listen

* When | ask you to listen to
me and you start giving
advice, you have not done
what | ask.

*  When you do something for
me that | can and need to do
for myself, you contribute to
my fear and inadequacy.

* Whenlaskyou to listen to «  When | ask you to listen to me
me and you begin to tell

, and you feel you have to do
me why | shouldn’t feel OB R B g e et something to solve my
that way, you are

; _ problem, you have failed me,
trampling on my feelings. strange as that may seem.

under CCBY 2.0
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Good Listening

* [sactive

* Involves noticing body language

* Thinking about what is going on with the
person

* Hearing with little interruption

* Does not involve fixing the person’s concern

Informedmag. (2017). Students conversation. [digital image]. Retieved from
hitps://informedmag.cony. Licensed under CC BY 2.0.


https://informedmag.com/
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Good Listening

Empathy is about standing in someone else's
shoes, feeling with his or her heart, seeing with his
or her eyes. Not only is empathy hard to outsource

and automate, but it makes the world a better
place

~Daniel Pink

Daniel H. Pink Quotes. (n.d.). BrainyQuote.com. Retrieved January 19, 2018, from BrainyQuote.com Web site: . . .
https: /mww. brainyquote .com/quotes/daniel_h_pink_521933 2 Person Holding Hands. Retrieved from hiips:/www.pexels.com/photo/hands-people-friends-
- - communication-45842/. CCO license.
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Listening Techniques

* Have a relaxed yet attentive posture

* Combine eye contact and other non-verbal

messages to encourage the speaker

* Clarify what you think the speaker is saying

e Paraphrase what you hear

* Bring vaguely expressed feelings into awareness Sonkine. (2016) eklevd o o bt oo
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Helpful Phrases

* What do YOU want to do?

e How do you feel about that?
e Tellme moreabout
 What have you tried so far?

* What does that mean to you?

 What do you think about that?

 What s it that bothers you about that?
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Blocks to Good Listening

* Close-mindedness

e Judging

* Cross-examining

* Short attention span

* Talking too much

* Lack of humility

e Advising; offering solutions



fin
Tips for a Good “Listening” Session

 Use open ended sentence stems

« "What’s on your mind?”
* Select a significant word the speaker said:

« "Sovyou’re feeling really anxious about . Can you tell me more?”
 Have the speaker notice what is important:

« "QOut of all the things you shared, what’s your greatest concern?”



Home About Us Core Principles Districts and Schools Families Resources Contact Us

How do we provide best practices in supporting students
with disabilities in the least restrictive environment?

FIN Website



https://www.floridainclusionnetwork.com/directory/
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