
   Disability Etiquette and PFL Notes 
 

 
 
 
 
 
 
Part One:  Talking About Disabilities 

1. Why use appropriate language? (a. Shape attitudes and perceptions)  

2. What is Person First Language? (a. Puts the person before the disability) 

Part Two:  Communicating with People with Disabilities 
 

3. Fill in the blanks:  “Assume __ (a. people)___  with intellectual disabilities are legally _ 
(a. competent) ___. 
 

4. What are two things you could do when communicating with people who have physical 
disabilities? 
 

              A. (Offer assistance before providing assistance)  

              B.  (Sit down at eye level when working with them)  

      5.   What is one thing you could do when communicating with a person who has a Speech 
Disability?  

 
A. (Do not make assumptions from facial observations)  

B. (Exercise patience rather than attempting to speak for person)  

C. (Repeat what you understand, or incorporate person’s statements into what you are 
saying) 

6.    What are three things to remember about Disability Etiquette?  

 A.  (answers will vary) 

 B.  (answers will vary) 

 C.  (answers will vary) 

Stop and Think: What do you see when looking at the people in the first slide? 
  
 

Response:   
 


